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EBponenckas
MexayHapoaHas
TexHuyeckas Criyx6a (ITS)

BHyTpeHHsAA cnyxba
TEeXHUYeCKON NopaepKKu
ANns yaoBneTBOpeHUs
noTpebHOCTEN KINUEHTOB.

EBponenckas MexagyHaponHas
TexHudeckas  Cnyxba (ITS)
obecneymBaet TEXHUYECKYIO

NMOAAEPXKKY Ans OGusHec-eanHWL,
ThyssenKrupp Elevator (TKE),
DYHKLNOHUPYIOLLNX Ha
Tepputopun EBponsl. ITS, Bnages
6azamu B [annoce (CLWA) u
Lllawxae (Kutan), npepocrtaBnser
TEXHUYECKYIO MOALEpPXKY Ans
CNeLunanncToB CEPBUCHOM CIyXObI
KE no BCEMY MUPY.
[MepBooyepenHas uenb TS
COCTOUT B TOM, YTOObI 06ecneynTb

TKE BCEMMU HeobxoanuMbIMU
TEXHUYECKMMMN  3HAHUAMU  Ans
CEepBUCHOIo obcnyxnBaHus

MMKPOMPOLIECCOPOro 060pyA0BaHUS
HaLUMX KOHKYPEHTOB, KacaeTtcsi nn
BOMpOC WHCTPYMEHTasbHbIX
CpeacTB pocTyna, noucka u
YCTPaHEHVs1 HEMOMazokK, MNIaHOBOMO
TEXHUYECKOro obcnyxmBaHus,
WUHXEHEPHOM  MOJAEPXKU — Unu
3anacHbIx yacTen. KaHanbl
KOMMYHUKaLUn mMexay
nogpasgeneHusmu ITS nossonstor
nepenaBaTb MHOPMaLMIO/3HAHUSA
BO BCEX HanpaBneHunsx,
yBENUYMBasi pe3ynbTaTvBHOCTL B
MexayHapogHoM maclutabe.

Bce ycunua HanpaeneHbl Ha TO,
YTOObI KIMEHTBI Mornu
nonb30BaTbCs ycnyramv OAHOW
KOMMaHuK1, KoTopasi B COCTOSIHUK
npegocTaBnsThb TEXHUYecKkoe
o6CrnyXMBaHMe BCEX OCHOBHbIX
MapoK nnToBOro o6opyaoBaHus.
Takum 06pasoMm, KMAMEHTbl MOryT
BblOpaThb ans cebs OLHY
opraHusaumio, 06CnyXMBaIOLLYO
npakTU4eCKn BCce TuMbl NNGTOBOrO
060pyAoOBaHUSA  OT  OCHOBHbIX
KOMMNaHWN-Npou3BoAnTENEN.

Esponencknn  ITS  npoBogut
00y4eHMe TEXHNYECKVIX CrieLmanvcToB
M3 BCeX EBPOMEeNCKMMX CTpaH, a
TaKke BbIMyCKAET ANArHOCTUYECKOE
obopynoBaHve,  Mo3BoOnsloLLEE
crneumanucTaMm INerko BbISABMATb
HencnpaBHOCTMW.

Komanga EBponevickoro ITS
NPELOCTaBNSET YCIyrv BbICOMANLLETO
KayecTBa BCeM nogpasfaeneHusm un
dunnanam OunsHec-eguHNUL,
ThyssenKrupp Elevator (TKE) Ha
Tepputopun EBponbi.

€Bponencbkumn
Bigain MixHapoaHoi
TexHiuHoi Cnyx06m (ITS)

CTBOpPEHHA MOXITUMBOCTEN
OnA 3a40BOJIEHHSA NOTpe6
KNi€EHTIB.

€sponenicbkui Bigain MikHapoaHoi
TexHiyHOi Cnyx6u (ITS) Hapae
TEeXHiYHYy  migTpumky  Bi3Hec-
ognHnuam ThyssenKrupp Elevator
(TKE), ski dyHKUiOHYIOTb Ha
TepuTopii €Bponn Ta pasoMm 3
Bigginamn y [fannaci (CLUA)
Ta Wanxai (KHP), cnpuse
PO3BUTKY CUCTEMMU TEXHIYHOro
obcnyroByBaHHA ThyssenKrupp
Elevator no ycbomy cBiTY.

Mepwoyeproee 3aBgaHHA ITS
nonsrae y HagaHHi gaxisusm TKE
TEXHIYHUX MOXIMBOCTEN Y BUMAAI
[iarHOCTUYHVX Npunagis, iHCTPYKLi
3 TexHi4yHoro obcnyroByBaHHA Ta
YCYHEHHS HecrnpaBHOCTEN,
KOHCYnbTauinHOT NigTPUMKM,
HeobXxigHMX 3amacHMX YacTUH Ons
obcnyroByBaHHA obnagHaHHA 3
MiKpPONPOLLECOPHNM KepyBaHHAM
iHWKX  BMpOOHMKIB. Cuctema
nepegadi iHpopmadii Mk Bigginamm
ITS [03BOMISAE e(OEeKTUBHO
obmiHoBaTUCS OTPUMaHNMU
3HAHHSAMM, L0 3HAYHO MOKpaLlye
3aranbHU pesynbrar.

Yci  3ycunns  cnpsiMOBaHi  Ha
CTBOPEHHSI CEepBiCHOI opraHi3aldlii,
3gaTHoi obcnyroByBaTy NnidToBe
obnagHaHHSA ycix OCHOBHUX
CBiTOBUX BUPOOHMKIB.  Takum
YMHOM, KIIEHTU MaTb MOXIUBICTb
B1OPaTN OOHOIO CEPBICHOIO MapTHepa
ans opraHisauii TEXHIYHOro
obcnyroByBaHHs nigToBoro
obnagHaHHSA Pi3HNX BUPOOHUKIB.

€Bponencbkun Bigain ITS
NPOBOAMTL HaBYaHHA daxisuiB
TEXHI4YHOro obcnyroByBaHHs 3 yciel

€sponu Ta po3pobnisie
[iarHoCTUYHI npunaau, AKi
[O03BONSAOTL  JIETKO  BUSIBMATU
HEeCnpaBHOCTI.

€Bponencbkuin Bigain ITS mae
KomaHay dpaxiBuiB, HanawiToBaHy
Ha HaJaHHS BUCOKOSIKICHUX MOCIyr
yciMm nigposginam ThyssenKrupp
Elevator (TKE) Ha TepuTopii
€Bponu.
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International
Technical Services -
Europe

Internal field support to
meet customer needs

International Technical Services-
Europe provides technical support
for the TKE European Business
Units and with ITS facilities in
Dallas, USA and Shanghai, China,
this now gives world-wide technical
support capability for
ThyssenKrupp Elevator service
operations. The primary purpose
of ITS is to make sure that TKE has
the technical knowledge necessary
to service our competitors’
microprocessor-based equipment,
whether this be access tools,
troubleshooting and maintenance
techniques, engineering assistance
or spare parts. Channels of
communication between the ITS
operations will ensure that
information/knowledge can pass in
all directions with a resulting
increase in world-wide capability.

All these efforts are focused
towards providing customers with
a company that can service all
major brands of elevators.
Customers can now choose one
service provider to maintain almost
any major brand of elevator.

ITS Europe trains technicians from
all over Europe and issues diagnostic
tools which allow technicians to
easily pinpoint problems.

ITS Europe has a team dedicated
to providing the highest levels of
service to the network of
ThyssenKrupp Elevator branches
throughout the TKE European
Business Units.
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O6y4yeHue I

anHﬂTMe BbI3OBOB
COBpPEeMEeHHbIX TEXHONOrMn 1
pelieHune CrioXKHbIX 3agay

1 C TEM, YTO NPOM3BOAUTE
obopynoBa
puoanYecku MEHSIOT " (
o6GHOBNSIOT  ©BOM  NU ) T [ e
cucTemsl, LeHTp ITS Tucce i b
OneBaTop MOCTOSAHHO CO
TEXHUYECKUM crneuuvan
000 Bcex MocneaHux pi ax
B 9101 cchepe. ITomy C BYIOT
camble ny9dliune Heckue

KypChbl, NPOBOAUMBIE EPbIBHO: . : . _ T
-
-

Ha chneunanbHbIX bIX 0asax
ITS TexHu4yecku eLlnanncThbl
NPVHMMAKT aKT e yyacTne B
npakTuKymax M TOBOM
obopynoBaHu npumeHe
TPEHAKEPOB I DBOIO YMPaE

paspaboraH HXeHep ! ..

ObyueHne 2[1CTaBIS oboi Training

HelRSN PasEHgeLIMACS Meeting the challenges

npouecc, NOxeaThiBaOWNA  Kak of today’s technology
CyliecTBOBaBLUME paHEe, Tak K '

HOBbIE T i0Nn1ormn.

As elevator manufacturers chan
and their elevator systel
Th rupp Elevator’s

HaBuyaHHSA

BignoBiab Ha BUKNUKK
CYyYacCHMUX TeXHONOoriIn

N

€Bponencbkumn Bigain ITS
3abe3nevye axiBuiB 3 TEXHIYHOIO
obcnyrosyBaHHsi  Thyssen anks to the elevator control
Elevator ~ 3H simulators developed by ITS
iHhopMallielo  LoA0  OCTaHHixX engineers. Training is an ongoing
PO3pOBOK  IHWMX  NichTOBMX process that covers both old and
BUMPOOHMKIB MO Mipi TOro, ik BOHM new technologies.

3MIHIOIOTb Ta YAOCKOHASOOTh CBOI
nicptoBi cuctemn. Y HaBYanbHUX
ueHTpax ITS Ha noCTiNHIN OCHOBI
nNpoBOAATLCS  BiAMOBIAHI  Kypcu
nigBULLEHHS KBanidikauii, B xopgi
AKkux  paxiBui 3  TexHi4yHoro
o6cnyroByBaHHs OTPUMYIOTb
NPaKkTUYHi  HaBuykM pobotn 3
nipToBUMN cuCTEeMamu, 3aBAsKU
poapoﬁne&mm iHxeHepamn ITS
TpeHaxepaM.  Takum™ 4YMHOM,
HaBYaHHA npeacTaBnse

6eanepepBHuMii "

of elevator products




Y GUR T
nogaepxka

Copencreme n nomMollb
npu Heo6xoQ4NUMOCTHU

ne Me! pogHa
yeckas Cnyxb6a (IT

ans okasaHusi
cneuumanuctam

obcnyxuBaHus  Ha
Cneuunanuctbl  ITS
MOMHbIA KypC 0By4eH
aCCOPTUMEHTY.

HaLmx KOHKYp
BO3HUKHOBEHMUU
TEXHWUYECKON NpO
onepaTvBHO KO
BOMpOCam now
Hernonagok.

Y GIRGE]
nigTpMMmkKa

Oonomora, Konu ue
HeoOXigHO

%

apogHa TexHiyHa Cnyxba

yssenKrupp Elevator (ITS) mae
"\ Bi , 3aBAaHHA Ta pobouy
TUK gonomaraty  poO3BUTKY
ICTEM TEXHIYHOro 06CNyroByBaHHS
MicLSX. CDaXiB‘L‘li cnyxou ITS
OBHICTIO HaBYeHI 3 YCiX MOXNUBYMX
1iB wykui'l' HaLuw)t')HKyﬂhTiB

OAHTYIOTb i HEBIAKNAAHY

i
N
Thyss upp Elevator'sﬂemati
Teg Services (ITS) ha
3nce, dedication &
ethic to help suppc - -

provide an
to help

full range

nical problems occur.




AdunarHocTuyeckoe
obopynoBaHue

B3aumopencTBue ¢
TeXHONorusmu

Cnyx6on ITS 6bin paspabotaH
psg IUATOBLIX AMArHOCTUYECKUX

MWHCTPYMEHTOB, NMO3BONALWNX
BbIABUTb Henonagku B
obopynoBaHum KpynHenLwmnx

MMPOBbIX KOMMaHWU-NPOM3BOaUTENEN.
[aHHble VHCTPYMEHTbI COBMECTUMbI
c HOyT-6yKOM nn6o G
nopTatuBHbIM1  npubopamn n
MO3BOSIAOT fEerasfibHo MpPOM3BOAUTH
ONArHoCcTUKy  HeucrnpaBHOCTEN
nudra.

P,iarHOCTVI‘-IHi
iHCTPYMEHTH

B3aemogis 3
TexHornorismMmu

Cnyx6oto ITS 6yno po3pobrneHo
HWU3KY AiarHOCTUYHUX IHCTPYMEHTIB,
SKi L03BONSATb BUSBNATH
HecrnpaBHOCTI B  obnagHaHHi
OCHOBHWX CBIiTOBMX BMPOOHMKIB
nitoBoro  obrnagHaHHS. Lli
iHCTPYMEHTHU MOXYTb oyTn
BCTAHOBMEHI Ha HoyTbyk abo
noptatueHun komm'totep (KrK), ta
HaJalTb MOXMIMBICTb MPOBOAUTU
[iarHoOCTVKY nidpTa He NopyLLYYN
iHTeNneKkTyanbHUX npaB  iHWNX
BMPOBHUKIB.

Nz
Diagnostic Tools 21

Interfacing with
technology

ITS have developed a number of
elevator diagnostic tools to enable
field technicians to troubleshoot
the equipment of many of the
world’s major elevator
manufacturers. These tools are
either laptop or handheld based
and provide a legal method of
diagnosing elevator faults.




[ okyMeHTauuns

TexHun4veckas
OOKYMEeHTauusa 1 usgaHus

KBanudgpukaums TEXHUYECKOro
cneyunanucra onpeaensieTcs
06BbEMOM 1 Ka4ECTBOM UMEHLLMXCS
y Hero 3HaHui. ITS wncnonb3ayet
MeXayHapOoaHYH CeTeBYyH0
MHApacTpykTypy ThyssenKrupp
Elevator ana cbopa TexHuyeckomn
nHpopmaumm no obopyaoBaHuio
pasnuyHbIX npoussoauTenen.
PykoBoacTtBa, usgaBaemble ITS,
copepxaTt AaHHble no Hanagke,
OVarHOCTUYECKYID U TEXHUYECKYIO
nHpopmaumo. OHM NOCTOSAHHO
0OHOBMNATCA B COOTBETCTBUMU

© camblMu nocnegHuMm
TEXHOMOrMYecknMy paspaboTkamu
N MPUMEHSIOTCA cneumanucramm
ITS Ha TeppuTopmmn Bcen EBponsi.

Documentation
Technical documentation

and publications

A technician is only as good as the
information he knows. ITS uses
the worldwide ThyssenKrupp
Elevator network infrastructure to
gather information on the many
different manufacturers and types
of elevators. Manuals are
produced containing adjustment
data, diagnostic and technical
information which are kept up to
date with the latest technological
developments and these manuals
are being used in the field across
Europe.

OokymeHTauis B
TexHiYyHa AOKyMeHTauis

Ta BUAAHHA

Keanidikauis TEXHIYHOro
cneuianicta BM3HaAYaeTbCA
06CArom 3HaHb Ta MpaKTUYHUX
HaBMYOK, SKMMU BiH Bonogie.
Cnyxba ITS BUKOPUCTOBYE
MDKHapOAHY iHdbopmaLiiHy
mMepexy ans 360py Ta
y3aranbHeHHs iHdopmauil Loao
obnagHaHHA pPi3HUX BUPOBHUKIB.
MocibHukn ITS micTaTb AaHi npo
NopsAoK Hanagku, OiarHOCTVKW Ta
TEXHIYHOro o6cnyroByBaHHs
obnagHaHHA, BOHM  MOCTINHO
OHOBIHOKOTLCA Ta BUKOPUCTOBYHOTLCS
daxisugamu ThyssenKrupp
Elevator B yci €sponi.




MoHTaxHble nnatbl -
n ABuratenu

PeMOHT 1 3ameHa

4
yﬂbfﬁcospem_eHHom
EBponerckon TexHu4eckomn
ITS ocyLlecTBIIsie

OHT  MeyvyaTHbIXx nnart
pUBOAOB, YTO AAET BO3MO
nogaepxuBatb crtapoe nud
obopynoBaHue B o]

COCTOSIHUMU, naxe

Heobxoaumble nnatbl bl MevyaTHi nnatu Ta
¢ npoussoacTea. [locr Ta OBUIYHN

M [o Bo3BpaTa ecTo .
JKCnsyarauym oTpel BaHHbIE PemoHT Ta 3amiHa

Drives

PC Boards and

Repair & replacement

nnatel M MNpUBO pOXOaOAT
dyHKUMOHaNbHOE poBaHue
Ha HaLLnx NPYOLLNX
yCTaHOBKaXx.

Cy4yacHuin  cepBiCHUA  LIEHTP
€sponencbkoro  Bigginy ITS
30INCHIOE PEMOHT MO

OTpen 3af
EBponevickon

elevators  working. Our

i ITS oka3blB copet . ' mulators then allow many of the

| 3aKynkax A UTHBIX repaired boards and drives to be
”ﬂag Ha ane IT functionally tested before being
Heobxoau 3anac

nnart oc bIX Mpo

- Ha 3awe KoTopble

oTnpaBfeHbl  OykBambHO  Ha

. cnep, AeHb Lensx CUMYnATOpPax.

/MEHbLIEHVA BpeMeHVIﬂOCTOH
OBOro o60opyaoBaHus.

Bigaoin  3anacHu

T

A iHLWNX .
Ha cknapi ITS € HeobxiaHWU 3anac
nevyaTHux nnat OCHOBHUX

BUPOOHMKIB, GAKi MOXyTb OyTu
- *M BiAnpasneHi 3aMOBHUKY

HacTymHOro > [AHS 3 METo
3MEHLEHHs
obnagHaHHs.

returned to the field.

spa@

assists




ThyssenKrupp Elevator

International Technical Services - Europe
Unit 5, Spectrum Way,

Stockport, SK3 0SA, United Kingdom

Tel: +44 (0)161 475 7777
Fax: +44 (0)161 475 7787
Email: its-europe@thyssenkrupp.com
www.thyssenkrupp-elevator-cene.com

000 "TucceHKpynn 3neBaTtop”
109147, r. MockBa,

yn. TaraHckas, 17-23

Poccus

Ten.: (495) 935-85-17

(495) 935-85-18
Pakc: (495) 935-85-19
service@thyssenkrupp-elevator.ru
www.thyssenkrupp-elevator.ru

TOB «TicceHKpynn EneBentop YkpaiHa»
np-kT MockoBcbkuin, 9, odic 4-501, a/c 82,
04073, m. Kunie, YkpaiHa

TenedoH +380 44 586 49 23, -24, -25, -26
Pakc +380 44 586 49 27

e-mail: info@thyssenkrupp-elevator.com.ua
www.thyssenkrupp-elevator.com.ua

TOO «TucceHKpynn Kasnudr»
rAAnmatbl, 050010, yn.KabaH6ai 6atbipa, 30

Ten.: (727) 244-77-74, 244-77-71, 244-75-81
dakc: (727) 244-77-73
office.tkkazlift@thyssenkrupp.com
www.thyssenkrupp-elevator-seame.com



